
3000+
GENERAL 

PHYSICIANS 
(IMD HEALTH)

Your own company portal that connects employees 
to therapists for their individualized needs in a fast, 

simple and specialized way... without a helpline. 

And improves your bottom line

1 in 5 of your employees 
is struggling with their 
mental health.

Two thirds aren’t getting 
the help they need. 

LET’S MAXIMIZE DOLLARS YOU’RE ALREADY 
INVESTING AND CHANGE THAT.

WHAT ABOUT EAP’S? THE BUSINESS CASE: 
HOW THIS IS COSTING 
YOU MONEY

WHAT ARE THEY DOING NOW? 

DIRECT SAVINGWHY DOES IT TAKE THEM SO 
LONG TO FIND A THERAPIST? 

Employees can need more than 3 sessions
Don’t want to start all over again with a new 
therapist

Aren’t comfortable speaking over the phone 
about their well-being

Want to be able to choose the therapist they 
see and be able to see them in a 
timely manner

Current employee options:

(Employee Assistance Program)

Absenteeism 
costs per 
employee

Disability claim 
costs

Productivity costs 

EAP’s: 5-10% usage rates

2-3 months to find help leading to...
Eventual sick days        disability leaves

Finding a therapist takes 2-3 months 

Quietly struggle as they look for help, or give 
up on it

Looking to have in-person or video therapy

Eventually, only alternative becomes sick days 
& disability claims

Psychologists 

Getting the right fit from the start saves 
employers from paying for multiple 
initial sessions

Could be spending 3 times more on the 
wrong type of therapist for your employees

Cited as most recognizable type 
of therapist

Cost 2-3 times more than social 
workers & psychotherapists

Only 10% of therapists answer their phones

Difficult to find a therapist with the same 
background

75%  of employees don’t know or 
understand their mental health 
insurance coverage

Don’t know the difference between 
practitioners: psychologist, social worker, 
psychotherapist

$2000 $10 billion

Research proves proactively addressing mental 
health concerns leads to less costs:

$1 COMPANY INVESTMENT         RETURN 
IN PRODUCTIVITY/LESS COSTS

The main ways in which organizations have engaged 
with employees around workplace mental health 

include a company website or portal.

CMHA Report: “Workplace Mental Health Engagement Strategies”

HOW IT WORKS

POINTED APPROACH: 
Platform catered to your company’s  employee 
demographics and needs. 

SAMPLE METRICS

Speak a variety of languages including Punjabi, Urdu, 
Mandarin, etc.

Diverse in ethnicity, sexual orientation, specialty, etc. 

Focus on age range of 20-40, but still have therapists 
outside this scope

Focus on work stress and coping with Cognitive 
Behavior Therapy 

Counsel for family issues, individual 
or group

Go back for a 
second session 

(~double standard)

See their therapist 
within 2 weeks

Employees have 
their appointment 

confirmed from 
therapist within 

48 hours

Continued to look, 
rest gave up despite 

a growing need, 
citing a decrease 

in interest in 
functionality in their 

work

Before 
LinkMentalHealth

After 
LinkMentalHealth

Who go back feel 
they’re “taking a 
positive step to 

improve their mental 
health and wellness” 

Directly from their calendar, from 
months to minutes.

Ethnicity, sexual orientation, 
specialty, etc

Connects them with company 
benefits & what they can afford

70%

Employee takes survey1

Match with therapists for their 
specific needs

2

Request appointment 3

"

"

100+
THERAPISTS

85% 100%

100%

30%
95%

Metrics that can be tracked with 
the request from the employer: 

% increase in mood % looking for diverse 
range of therapists

% likelihood to give 
HR feedback 

before vs after

comfort bringing up 
mental health/self 
care before/after

% likelihood to take 
a sick day

% increase in 
willingness to put in 

extra time

www.linkmentalhealth.com/employers.html

+1 416-831-8759

radwan@linkmentalhealth.com


